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If you need assistance with installation or configuration of the software please contact 615-744-HELP.



The Tennessee Bureau of Invesatigation is changing the way remote users will be accessing the Network.
This install document was written for Remote Agencies and vendors to install the NEW Cisco VPN and
have AnyConnect client. The install instructions below are for users that use FIREFOX for their Browser

Please note: Local settings on individual computers may vary and as a result the user may encounter
different screens than the ones shown below. Settings such as Internet trusted sites, User Account
Control and local user security settings are a few of these. If you experience difficulty during the
installation process and are unable to complete the installation, please contact us at 615-744-4357 and
leave a detailed message, including your contact information, and somebody will assist you.

Step 1

Click on the following link: https://tbivpn.tbi.tn.gov/

If you need assistance with installation or configuration of the software please contact 615-744-HELP.


https://tbivpn.tbi.tn.gov/

Step 2

The following will be displayed
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Please enter your usemame and password.

GROUP:  S5LUPN +
USERNAVE:
PASSWORD:
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Login

If you need assistance with installation or configuration of the software please contact 615-744-HELP.



Step 3
Login with your existing (Aventail) VPN User id and password and Click “Login”

http://java.com/inc/BrowserRedirectl.jsp?locale=en
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Please enter your username and password.

GROUP:  SSLVPN
LISERNAME: [THuf_hq

Login

Step 4

Click on the AnyConnect icon:

= 0

(€ B & betps//thivpn.thitn.gov/+ CSCOE-/portal html @ || Q Search % a V& @ =

R
SSL VPN Semvice @) httpl! = Browse Logout
'Eh) Home ) | Web Bookmarks |&]

2 TIESNet

Q) Web Applications ~~ ~/,

93 Browse Networks =/

Q) ot <,

If you need assistance with installation or configuration of the software please contact 615-744-HELP.
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Step 5

Click on the Start AnyConnect option
W rpasesrvpr ot sponateent = NG
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A Coi ect
[ oytoenn Initiate an AnyCennect client session te provide client applications on your desktop with

{h' Home
— . . network access through your VPN, depending on your company’s VPN configuration and your
&P | web applications =2 - own network access rights. For example, an AnyConnect session might be necessary to use
ect Microsoft Outlook or Microsoft Outlook Express to send or receive e-mail.

=%} Browse Networks - The following instructions describe how you can use your browser to get remote accass to
Microsoft Terminal Services running on computers in your network:

) ) anycConnect - ® Requirements

® Before vou Connect - Add to Trusted Sites
® How to Connect
® Always Loa Outl

Requirements

To access remote services over an AnyConnect client session, your system must have the
following setup:

® Your VPN site must be in the list of trusted sites, as described below. (Required for
windows 7 and Vista, highly recommended for all.)

® The client applications must be installed locally on your system.

® The operating system must be Microsoft Windows 7, windows Vista, windows XP SP1
or SP2, Windows 2000 SP4, Linux (RedHat Linux 9, RedHat Enterprise Linux 3, SUSE
Linux 10, Slackware 11.0, or Fedora 4 or 6), or Mac OS X 10.4.

The following install screen will be displayed:
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Step 6

Click on the “Allow” button for the TBIVPN to run Java and click on “Allow and Remember”. (If
prompted)

You will see the following

If you need assistance with installation or configuration of the software please contact 615-744-HELP.
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w1
Allow thivpr.thitn.gov to run "Java"? Learn More..,

Allow Mow | | Allow and Bermember ] |

Once the client has finished the download Click on the “Install using the link below:”
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@ Web Applications =2, cisco AnyConnect Secure Mobility Client
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7§ webLaunch Manual Installation

@‘ AnyConnect =) Web-based installation was unsuccessful. If you wish
Platform to install the Cisco AnyConnect Secure Mobility Client,
" Detection you may download an installer package

Install using the link below:

phlaxalieiecon Wwindows Deskiop
Alternatively, retry the automatic installation
- Download

Download

Step 7

Click Save File

You have chosen to open: I

CE anyconnect-win-3.1.05160-web-deploy-k9.exe
which is: Binary File (2.9 MB)
from: https://tbivpn.tbi.tn.gow

Would you like to save this file?

Sawve File ] [ Cancel

Step 8

Using Windows Explorer Open the location of where the .exe is saved to

If you need assistance with installation or configuration of the software please contact 615-744-HELP.
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P,
w‘ g » Computer » Windows (C) » Users » dh066G5 » Downloads v ﬂH Search Downloads }
Organze v Includemlibrary ¥ Sharewith v Bum  Newfolder =R @
- Faoits Name Datemodified — Type Size
|
\53 anyconnect-win-3105160-web-deploy-..  7/22/2015842 M Application 29048
4 Libraries
@ Documents
Jﬁ Music
e Pictures
B Videos
' Computer
& Windows (C)
Double click on the .exe and then click on “Run”
( Open File - Security Warning % |
Do you want to run this file?
@ Name: ..anyconnect-win-3.1.05160-web-deploy-k9(2].exe
Publisher: Cisco Systems, Inc.

Type: Application
From: Ch\Users\dh06665 \Downloadsianyconned-win-...

Run | [ Cancel

Always ask before opening this file

potentially harm your computer. Only run software from publishers

|§] While files from the Intemet can be useful, this file type can
A you trust. YWhat s the risk?

If you need assistance with installation or configuration of the software please contact 615-744-HELP.



Step 9 Click on the Next button

ﬁ‘ Cisco AnyConnect Secure Mobility Client Setup L )

Welcome to Cisco
AnyConnect Secure
Mobility Client Setup
Wizard

The Setup Wizard will install Cisco AnyConnect Secure
. Maobility Client on your computer, Clids Mext to
continue or Cancel to exit the Setup Wizard.

< Back I MNext = I [ Cancel

Step 10 Click on the “l accept the terms in the Licenses Agreement” and click Next

ﬁﬁ Cisco AnyConnect Secure Mobility Client Setup L )

End-User License Agreement " E ;
. ]
-

e

Flease read the following license agreement carefully

Supplemental End User License Agreement for Cisco Systems
AnyvConnect Secure Mobility and other related Client
Software

INVMPORTANT: READ CAREFULLY

This Supplemental End User License Agreement ("SEULA™) contains
additional terms and conditions for the Software Product licensed
under the End User License Agreement ("EULA™) between Y ou -

@) I accept the terms in the License Agreement

1 I do not accept the terms in the License Agreement

Advanced Installer

[ <=Back || mext> | | cancel |

If you need assistance with installation or configuration of the software please contact 615-744-HELP.



Step 11 Click the install button

- -
ﬁ Cisco AnyConnect Secure Maebility Client Setup u
Ready to Install ’ 5
The Setup Wizard is ready to begin the Typical installation d |
il
Click "Install™ to begin the installation. If you want to review or change any of your
installation settings, dick "Back™. Click "Cancel” to exit the wizard.
Advanced Installer
[ < Back ]F Install ] [ Cancel ]
= — . L i —

The installer will begin.
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” :
ﬁ Cisco AnyConnect Secure Mobility Client Setup

Installing Cisco AnyConnect Secure Mobility Client

Flease wait while the Setup Wizard installs Cisco AnyConnect Secure Mohility
Client. This may take several minutes.

Status: Registering modules
- —

Advanced Installer

« Back Mext =

'S te 0 12 Click on
Step 12. Click the Finish button

If you need assistance with installation or configuration of the software please contact 615-744-HELP.



ﬂ Cisco AnyConnect Secure Mobility Client Setup | J

Completing the Cisco
AnyConnect Secure
Mobility Client Setup
Wizard

Click the Finish button to exit the Setup Wizard.

< Back |L Finish _I | Cancel

Step 13. Close out of any open Windows.

Step 14. Click on the Start Button. On the Start menu the “Cisco AnyConnect Secure Mobility Client and
Click on it.

ot Cizco AnyConnect Secure
v Meobility Client

Step 15. The following screen will be displayed. Click on the Connect Button.

I

Ready to connect.

thivpn, thi, tn.gov

Step 16 On the Cisco AnyConnect client screen. Please enter your user name and password and click OK

If you need assistance with installation or configuration of the software please contact 615-744-HELP.
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‘ﬁ Cisco AnyConnect | thivpn.thitn.gov

Flease enter your username and password.

Group: [SSL'u'PN -
sername; thuff_hg
PaSS-WDfd: I

Once Authentication is complete you will see the following screen in the lower left hand corner of the
screen

i

/PN Connected to tbivpn.tbi.tn.go
cisco = o

You are now connected. Your applications should work normally.

For future connections to the VPN.

Click on The Start Button > All Programs> Cisco> Cisco AnyConnect Secure Mobility Client and click on

ol

r d

Cisco AnyConnect Secure Mobility Client.

L
To disconnect an active session click on the #
or the application window and click on disconnect.

icon in the lower right hadn corner of the tool bar

If you need assistance with installation or configuration of the software please contact 615-744-HELP.



If you need assistance with installation or configuration of the software please contact 615-744-HELP.



